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Methods and procedures that were followed in this study have been described in this chapter. 

Location of the Study: The present study was conducted in the district of viz, Chittagong (Chittagong Metropolitan Area, Patiya & Sitakundo Upazila). The study was conducted in this area due to fast growing of small scale dairy farming in this locality.
Population and Sampling: On a dairy farm, having maximum 10-12 dairy cows were considered to be the population of the study. A sample of 45 small dairy farmers was randomly selected from the entire population.

The Research Instrument: In order to collect relevant data for the study, a structured interview schedule was carefully prepared on the basis of the objectives. The questions and statements contained in the interview schedule were simple and direct. The interview schedule contained both open and closed form of questions. Some scales were included in the interview schedule, wherever necessary. The draft interview schedule was prepared in advance before finally using for data collection. The draft interview schedule was pre-tested with 10 farmers from the study area. The pre-test facilitated the researcher to identify faulty items in the draft interview schedule and hence, necessary corrections and modifications were made on the basis of the pre-test results. An English version of the interview schedule has been presented in Appendix-A.

Data Collection: Data were collected during the period from November, 2012 to December, 2012. The researcher first established appropriate rapport with the respondents and clearly explained the objectives of the study by using local language as far as possible. As a result the respondents furnished proper responses to the questions and statements without any hesitation. Excellent cooperation was received from the respondents and other people of the study area.

Measurement of Variables

Farmers’ constraints in receiving veterinary services

The small scale dairy farmer’s constraints in receiving animal health services from different service providers were assessed though a 4-point rated scale. Each respondent was asked to indicate her/his extent of faced constraints (or extent of problems) in receiving veterinary services by responding a 4-point rated scale. A number of thirteen constraints items were selected before finalization of the scale and ten items (or problems) were finally considered for data collection after scrutinizing their validity. Each respondent was asked to indicate whether she/he faced “high constraint”, “moderate constraint”, and “low constraint” or “no constraint” against each constraint items and scores were assigned for those responses as 3, 2, 1 and 0 respectively. The constraint items and concerned scale may be seen in the item number 15 of the interview schedule as presented in Annex-1.  The mean constraint score was computed to have a clear understanding of the various problems and to make a rank order of the constraint items on the basis of this score. As before, the mean constraint value could be interpreted in the following way:

	Ranges of mean constraint score
	General interpretation

	0
	No constraint faced by the respondents in the item

	0.1 to 1.0
	Low constraint facing in the respective item as perceived by the respondents

	1.1 to 2.0
	Moderate constraint facing in the respective item as perceived by the respondents

	2.1 to 3.0
	High constraint facing in the respective item as perceived by the respondents


Measurement of some important characteristics of the respondents

	Variable names
	Description of measurement
	Remarks

	Age
	Number of years at the time of data collection
	Range unknown

	Educational status
	Number of level/class/examination passed/ attended by a respondent. A score of zero (0) assigned for not knowing writing or reading, while a score of 0.5 assigned for signing only. For each formal class score was 1. 
	Possible range: From 0 (illiteracy) to 16 

	Family size
	Number of members live and eat together with common cooking unit. 
	Range unknown

	Farm size
	All area under farming by the household members: homestead, own land, land under borga/sharecropping (half benefit calculated), pond, fruit garden etc.
	Measured in hectare

	Annual income
	Total income of all household members in past year (at the time of data collection). 
	Also referred as annual family income/ annual household income

	Training exposure
	Days of training received from any agency (GO or NGO) in recent years (five years).
	Possible score range unknown

	Organizational participation
	Number of years involved in different social institutions and organizations.
	Possible score range unknown

	Extension media contact 
	Indicate the frequency of his contact with different extension media. 
	Possible score range 0-33


Data Processing and Analysis: At the end of data collection, the collected data were coded, compiled, tabulated and analyzed. The local units were converted into standard units. The qualitative data were transferred into quantitative data by appropriate scoring techniques. SPSS software was used for data processing and analysis.
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