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Review of literature gives the guidelines from the past researchers and provides a foundation to the theoretical framework for present investigation. The following discussion that studies conducted so far mostly focused on problems and constraints faced by the dairy owners are given below:
Uddin et al., (2012) conducted a study to explore the experiences of small-scale dairy producers in Barura, Comilla, Bangladesh. Results showed that farming system, breeding policy and veterinary services has significant (p<0.01) roles in production performances between the small scale dairy farming/households (SCH) and non-farming households (NFH) and housing also has significant (p<0.05) contribution. There were no significant relation on other variables such as sex, age, marital status and education of the producer in production performances. Surveyed reports showed that disease was the most important dilemma followed by unpredictable milk market and high prices of drugs for household income.
Uddin et al., (2010) stated that dairying in Bangladesh is growing fast but faces problems of high input and low output prices leading to lower profitability. Due to globalization and the impact of world milk price changes, dairy farmers need to find ways of reducing costs and increasing returns in order to be more competitive. From the results it is suggested that, farmers need to adopt new cost reducing management strategies and the government should take initiatives to reform the institutional arrangements by liberalizing input markets, developing basic infrastructure and facilitating access to yield increasing technology which can, ultimately, reduce costs, improve on productivity and farm profit.
Shamsuddoha and Edwards (2000); the main problems concern breeding, feeding, management, diseases and marketing. The dairy sector has also not received adequate attention in respect of information and research with present policies and issues. National milk production can only meet 13% of the current milk consumption. The demand for milk is growing at a faster rate than supply because of the rapid increase in population, creating a widening imbalance between demand and supply. There is a need to have knowledge of the existing demand, its growth over time and the existing supply possibilities. There are also many types of information needed for proper functioning of markets. In the light of such knowledge it would be necessary to take policy measures for providing strong institutional support to increase domestic production and reduce the imbalance between supply and demand.
The opportunity for development of large-scale dairy is limited in Bangladesh due to scarcity of land. However, the potential for development of smallholder dairy is high. Smallholder dairy farmers are those producers linked to milk processors through cooperatives or associations or individually by milk traders/middlemen. Initially, they start with one animal but have potential to grow. Over the last few years, small-scale dairy farming has increased significantly with the support of credit, feed, veterinary services and provision of self-insurance systems but the progress rate is very slow. 
In Bangladesh, it is affected by myriads of constraints such as:
· Limited knowledge and technical skills of smallholder dairy farmers;
· Scarcity of feeds and fodder;
· Poor quality of feeds;
· Frequent occurrence of diseases;
· Limited coverage of veterinary services including poor diagnostic facilities;
· Lack of credit support;
· Limited milk collection and processing facilities and low prices at collection points;
· Lack of insurance coverage;
· Absence of market information;
· Lack of appropriate breeds; and
· Absence of a regulatory body.​​
The acute shortage of feeds and fodder is one of the single most important obstacles to livestock development in Bangladesh. The main constraints for feeds and feed management include:

(i) Shortage of feeds and fodder;

(ii) Scarcity of land for fodder production;
(iii)  Seasonal fluctuations in supply of feeds and fodder;
(iv)  Low quality feed;
(v)  High feed prices; and
(vi)  Poor husbandry practices.
Feed resources for ruminants are primarily derived from crop residues and cereal by- products as well as grasses, tree leaves and aquatic plants. Rice straw is by far the most important crop residue, contributing >90% of feed energy available to ruminants (Tareque and Saadullah, 1988). Neither sufficient grazing land, nor spare land is available for growing fodder. This has resulted in shortages of quality forage. Feed concentrates contribute only a small portion of the feed. There also a very little grain is available for ruminants. It has been established that fodder legumes can be integrated into rice production without having a negative impact on yield of rice (Akbar et al. 2000).
Another, most of the dairy farmers are facing the problem of adulterated and inferior quality of commercial feeds and feed ingredients. Feed labeling and control is inadequate. Most feed millers do not disclose the necessary information on the packaging with regards to feed composition, ingredients, date of manufacturing, date of expiry, storage guidelines, energy levels and protein and vitamin contents. Feed millers are widely suspected of minimizing feed production costs either by use of inferior quality ingredients or inclusion of lower proportions of high value ingredients. Poor packaging materials contribute to reduced quality and shelf life.
On a present situation, diseases are the major constraint to cattle production in Bangladesh; the extent of losses due to disease is very high. The country’s climate, along with the poor nutritional status of cattle, contributes to a high incidence of diseases, especially in the calves. The major diseases are mastitis, foot-and-mouth disease (FMD), anthrax, hemorrhagic septicemia (HS), black quarter (BQ), diseases caused by infestation with liver flukes and calf diarrhea (Ahmed 2000). Khan et al. (1999) reported that most crossbred cows suffered very badly from parasitic infestations compared with the local cattle; moreover, they reported that the incidence of parasitic diseases was very high in calves. FMD was found to cause heavy loss to farmers.
According to Bangladesh National Livestock Development policy (2007);

· The quality and quantity of vaccines produced and delivered by the DLS are inadequate. Vaccination is done in a haphazard manner without any strategic plan for controlling the targeted diseases. 

· Disease diagnostic facilities are limited. Due to shortage of skilled manpower and non-availability of funds at DVH (District Veterinary Hospitals), Regional FDIL (Field Diseases Investigation Laboratories) and the CDIL (Central Disease Investigation Laboratory) of DLS cannot provide the intended services. There are only few local veterinarians trained in clinical pathology to diagnose diseases properly. 
· The disease surveillance system is almost non-existent. The Veterinary Public Health Unit in the DLS has suffering from serious shortages of human capital, funding and laboratory facilities. Co-ordination between animal & human health bodies is virtually non-existent. 
· Veterinary research is similarly constrained due to shortages of staff and funds. Very limited fund is available for veterinary research.

· Most of the drugs traders and shop-keepers have no formal training on drug handling, transportation, storing & dispensing and readily sell drugs such as antibiotics, hormones & sedatives across the counter without prescription.
· Lack of a national breeding policy, use of inappropriate breeds, weak infrastructure (human capacity, national service delivery and breeding farms) and limited technical knowledge has constrained the development of improved breeds.
· Importation of inappropriate genetic material coupled with indiscriminate crossbreeding and a clear neglect of indigenous breeds has created a situation, where a number of native breeds of livestock are under threat of extinction.

A study concerned with problems faced by dairy farmers in receiving animal health services is relatively a new area in Bangladesh. Moreover to evaluate the problems of the small scale dairy farming at the areas in   Patiya, Sitakundo Upazila and Chittagong districts an attempt was made by the research study entitled as “Problems faced by the small scale Dairy Owners in receiving Animal Health Services”.
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